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Patch Release 2.1.3.370 (Released 6/07/2010) 

Purpose of the patch was to address the following bugs:  

 Moving registrant issue - The confirmation screen shows wrong dollar amount owed 
 Minimum amount due issue on payment page 
 Payment page error - Moving registrant from archived program to active program  

Moving Registrant Issue – The Confirmation Screen Show Wrong Amount Owed 

When moving a registration where ǘƘŜǊŜ ǿŀǎƴΩǘ ŀƴȅ ǇŀȅƳŜƴǘ ƻƴ ǘƘŜ ǊŜƎƛǎǘǊŀǘƛƻƴ ōŜƛƴƎ 
cancelled, the confirmation window displayed indicated that no more money was owed (See 
figure 1.1 & 1.2 below). This was addressed by changing the logic when $0 has been paid to still 
consider the new PRICE being added as money that will be owed (See figure 1.3 below). 

 
Figure 1.1: Moving a registrant between programs ς above shows the new price after move. 
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Figure 1.2: Before fix: The confirmation screen reflects the wrong dollar amount owed 
 
 

 
Figure 1.3: After fix: the confirmation screen reflects right dollar amount owed 
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Minimum Amount Due Issue on Payment Page 
 
The calculation and display of the minimum amount owed was incorrect based on the recurring 
value configured on the price of products. This resulted in the customer begin forced to pay 
more for a minimum payment than expected by the administrator. Note: At no time was a 
customer presented an amount that was different than the amount collected, or greater than 
actually owed on the order. 
 
The issue occurred when there are canceled items on the orders; the minimum payment 
calculation included the canceled items in the calculation.  (See figure 2.1 below). 
Example:  
 
Program A ς $200 ς minimum $175 ς minimum recurring $25 
Program B - $400 ς minimum $100 ς minimum recurring $150 
 
If person registers for program A, is waitlisted then the Administrator moves person from 
Program A to Program B. The Client would expect to owe $400 (no payment had been made). 
When the client goes to website to make payment, one would expect to be able to pay 
minimum amount of $100.00, but instead, minimum amount available to pay is $275 ($175 - A 
minimum + $100 - B minimum).  
 
Same issue would occur if a payment had been received and it was considered the minimum 
ǊŜŎǳǊǊƛƴƎ ǿƘŜǊŜ ǘƘŜȅ ŎƻǳƭŘƴΩǘ Ǉŀȅ ƭŜǎǎ ǘƘŀƴ Ϸмтр ό$25 - A minimum recurring + $150 - B 
minimum recurring). We have addressed this issue to reflect the right dollar amount via the 
website (See figure 2.2 below). 
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Figure 2.1: Before Fix: Minimum due reflects the wrong dollar amount (should be $100.00 rather than $250.00) 

 

  
Figure 2.2: After Fix: Minimum amount due reflect the right dollar amount  
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Payment Page Error - Moving Registrant from Archived Program to Active Program 
 
When attempting to make a payment via the website and you click on the on the Balance Due 
the page would error out (See figure 3.1 below). The issue was linked to moving a registrant 
from an archived program to an active program.   !ǘǘŜƳǇǘƛƴƎ ǘƻ ǾŀƭƛŘŀǘŜ ǘƘŜ Ψ/ŀƴŎŜƭƭŜŘΩ 
registration on the archived program failed. This issue was addressed by removing the 
validation on the Cancelled registration ς which was not required. (See figure 3.2 below). 

Note: It is not recommended that registrations on Archived programs be manipulated in this 
fashion. 

Sorry for the inconvenience... 
 

System.NullReferenceException: Object reference not set to an instance of an object. 
   at Error.HandleErrors() 

Figure 3.1: Sorry for the inconvenience error on Payment page 
 

 
Figure 3.2: After Fix: You are able to process a payment without an error 
 


