& rainier

Patch Release 2.1.3.370 (Released 6/07/2010)

Purpose of the patch was to address the following bugs:

e Moving registrant issue - The confirmation screen shows wrong dollar amount owed
¢ Minimum amount due issue on payment page
e Payment page error - Moving registrant from archived program to active program

Moving Registrant Issue — The Confirmation Screen Show Wrong Amount Owed

When moving a registration where 1 KSNB 41 ay Qi lye LI &yYSyd 2y (KS
cancelled, the confirmation window displayed indicated that no more money was owed (See

figure 1.1 & 1.2 below). This was addressed by changing the logic when $0 has been paid to still

consider the new PRICE being added as money that will be owed (See figure 1.3 below).
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Move Registrant

Please enter the following information.

[~ Cancel ][ << Back J[ Next >> ][ Finish

Figure 1.1: Moving a registrant between programs ¢ above shows the new price after move.
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Move Registrant
Please confirm the following.

| Cancel || << Back " Next >> | Finish I

N w3
Figure 1.2: Before fix: The confirmation screen reflects the wrong dollar amount owed

(@ Move Registrant Wizard @ [Blle@] %
Move Registrant
Please confirm the following.

|Cmcel ll m&ad:| Next >> ‘ Finish l

==
Figure 1.3: After fix: the confirmation screen reflects right dollar amount owed
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Minimum Amount Due Issue on Payment Page

The calculation and display of the minimum amount owed was incorrect based on the recurring
value configured on the price of products. This resulted in the customer begin forced to pay

more for a minimum payment than expected by the administrator. Note: At no time was a
customer presented an amount that was different than the amount collected, or greater than
actually owed on the order.

The issue occurred when there are canceled items on the orders; the minimum payment
calculation included the canceled items in the calculation. (See figure 2.1 below).
Example:

Program A ¢ $200 ¢ minimum $175 ¢ minimum recurring $25
Program B - $400 ¢ minimum $100 ¢ minimum recurring $150

If person registers for program A, is waitlisted then the Administrator moves person from
Program A to Program B. The Client would expect to owe $400 (no payment had been made).
When the client goes to website to make payment, one would expect to be able to pay
minimum amount of $100.00, but instead, minimum amount available to pay is $275 (5175 - A
minimum + $100 - B minimum).

Same issue would occur if a payment had been received and it was considered the minimum
NBOdZNNAY I GgKSNBE (KSe $252ArinRynracuring +5156-8a & GKFy b
minimum recurring). We have addressed this issue to reflect the right dollar amount via the

website (See figure 2.2 below).
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Payment

Program V2 z
Date of the Program: 6/21/2010 8:00 AM - 7/16/2010 10:30 AM & 550.00 Recurring Payment
Program Location: Rainier Software

Zach Smith (Registrant) - Program V2 Full Payment (Canceled) $0.00

Program V1 .
Date of the Program: 6/21/2010 8:00 AM - 7/16/2010 10:30 AM ‘——‘$100.00 Recurring Payment
Program Location: Rainier Software

Zach Smith (Registrant) - Program V1 Account Required (Canceled) $0.00

Program V4 :
Date of the Program: 6/21/2010 8:00 AM - 7/16/2010 10:30 AM < $100.00 Recurring Payment
Program Location: Rainier Software
Zach Smith (Registrant) - Program V4 Account Required $500.00
Registration Total: $500.00
Payment #485 - Paid by Visa ******1111 Friday, June 04, 2010 2:34:11 PM: $50.00
Total Amount Paid: $50.00
Amount Due: $450.00

Progress: | Address | >

Payment | > | Confirmation

Payment

Please choose your payment amount and method below to continue.
Payment Amount: Should be $100.00 rather than $250.00
@ Pay the full amount due of $450.00. (’

tup Auto-Pay%SU.DO per month.

) Pay the minimum amount due of $250.00 now and any remainder manually through My Account.

() Pay the minimum amount due of $250.00 now a|
1 agree to the Auto-Pay terms of servic:

Payment method:

© pay By Credit Card
© Pay By ECheck

© pay By Check

Figure 2.1: Before Fix: Minimum due reflects the wrong dollar amount (should be $100.00 rather than $250.00)

Payment

Program V2
Date of the Program: 6/21/2010 8:00 AM - 7/16/2010 10:30 AM
Program Location: Rainier Software
Zach Smith (Registrant) - Program V2 Full Payment (Canceled) $0.00

Program V1
Date of the Program: 6/21/2010 8:00 AM - 7/16/2010 10:30 AM
Program Location: Rainier Software
Zach Smith (Registrant) - Program V1 Account Required (Canceled) $0.00

Program V4
Date of the Program: 6/21/2010 8:00 AM - 7/16/2010 10:30 AM
Program Location: Rainier Software
Zach Smith (Registrant) - Program V4 Account Required $500.00
Registration Total: $500.00
Payment #485 - Paid by Visa ******1111 Friday, June 04, 2010 2:34:11 PM: $50.00
Total Amount Paid: $50.00
Amount Due: $450.00

Progress: I Address

N

=3 Paymentl | Confirmation

Payment

Please choose your payment amount and method below to continue.

Payment Amount:

@ Pay the full amount due of $450.00.

(©) Pay the minimum amount due of $100.00 now and setup Auto-Pay of $100.00 per month.
1 agree to the Auto-Pay terms of service. *

() Pay the minimum amount due of $100.00 now and any remainder manually through My Account.

Figure 2.2: After Fix: Minimum amount due reflect the right dollar amount

Copyright © Rainier Software, Inc. All rights reserved.



Payment Page Error - Moving Registrant from Archived Program to Active Program

When attempting to make a payment via the website and you click on the on the Balance Due
the page would error out (See figure 3.1 below). The issue was linked to moving a registrant

from an archived program to an active program. ! G 0 SYLIJiAy 3 G2 @It ARFGS

registration on the archived program failed. This issue was addressed by removing the
validation on the Cancelled registration ¢ which was not required. (See figure 3.2 below).

Note: It is not recommended thaggistrations on Archived programs be manipulated in this
fashion.

Sorry for the inconvenience...

System.NullReferenceException: Object reference not set to an instance of an object.
at Error.HandleErrors()

Figure 3.1: Sorry for the inconvenience error on Payment page

Order Receipt

Thank you for registering with us. We recommend you print out this receipt in duplicate and keep it for your records.

Order Date: Monday, June 07, 2010 12:52:22 PM
Order Number: 974
Address: 123 test dr, test, WA 12345

Print Receipt
Add Events to Outlook

Program Archivee273f64f-db84-43b4-882b-8b05057b080b

Date of the Program: 6/21/2010 8:00 AM - 7/16/2010 10:30 AM

Program Location: Rainier Software
Nancy Perez (Registrant) - Program Archive9096c1f7-4875-4568-bSb9-ba485as8fac3b Full Payment5dd7669b- $0.00
4d0a-43c3-9366-290bbf1fd294 (Canceled)

Program V5
Date of the Program: 6/21/2010 8:00 AM - 7/16/2010 10:30 AM
Program Location: Rainier Software
Nancy Perez (Registrant) - Program V5 Account Required $450.00
Registration Total:$450.00
Payment #496 - Paid by Visa ******1111 Monday, June 07, 2010 12:57:45 PM: $450.00
Total Amount Paid:$450.00
Amount Due: $0.00

Figure 3.2: After Fix: You are able to process a payment without an error

Copyright © Rainier Software, Inc. All rights reserved.



